MOBILE BANKING APPLICATION

THE PRATAP CO-OPERATIVE BANK LTD.

Regd. Off. : Asma Manzil, Off. No. 2, 39, Nagdevi Street, Mumbai-400 003. @ : 23445694, 2340 1008
PRATAP BANK ® Email : pratapho@gmail.com @ Website : www.pratapbank.in

To
The Branch In-charge / Manager

BRANCH NAME & CODE........cccouiiiiiiiniitciisccs s

Dear Sir, Madam

I/we Mr./Mrs./Ms/M/s having Savings / Current account with your Bank,

request you to enrol me for The Pratap Co-op. Bank Ltd Mobile Banking Facility for the Accounts and my Mobile Number given

below and shall agree and abide by the terms and conditions for mobile banking given herewith.

MOBILE NUMBER (Where 9 1
Mobile Banking will work)

CUSTOMER ID

PRIMARY ACCOUNT
NUMBER (15 digit)

COMMUNICATION

ADDRESS
City : State : Pin :
Email : Tel. No.
Date:
Place:
1. 2. 3.

Signature of Accountholder*
(For Branch/Office Use Only)

Certified that Signature / s of the accountholder/s is / are as per record and KYC for account has been completed and
recommended for mobile Banking Registration.

Officer/Br-Incharge/ Br. Manager

Mobile Banking Registration Completed on Signature Officer/Br-Incharge/ Br. Manager.



Terms _and _Conditions

1) Transactions initiated through Mobile Banking application are irrevocable Bank shall not entertain any request for revocation
of transaction or stop payment request for transactions initiated through Mobile Banking.

2) Customers shall not use Mobile Banking channel for transfer of funds for illegal activities.

3) Customers alone shall be responsible for the safe custody and security of the Mobile Banking application downloaded on their
mobile phones to avoid unauthorized usage and should immediately inform Bank for disabling of Mobile Banking services In case
of loss or theft of mobile phone.

4) Customers shall NOT share the login password and MPINS with any Third Party, Never ever shared your MPIN & TPIN password
with any one. This can be misused. Bank never asks for such details.

5) Customers shall abide by the limits imposed by bank on maximum number of transactions and maximum amount of transactions
permitted through Mobile Banking.

6) Bank shall not be responsible for any loss to customers arising out of usage of Mobile Banking.
7) Bank shall be at liberty to affect any change in Term and Conditions from time to time without any Notice.

8) Mobile Banking Transaction Limit up to 20000/-

Sr. | TypeofA/c | Constitution Mode of Operation | Who can operate
1 | Saving A/c Single Single The Account Holder
2 | Saving A/c Joint Either or Survivor Any one of the Accountholder authorized

by both accountholders jointly.
Application to be signed jointly.

3 | Saving A/c Joint Jointly Not Permissible
4 | CurrentA/c Proprietor Single Accountholder
5 | CurrentA/c Partnership Firm [ Any one partner Any One of the partners authorized by all

the Partners. The application form for
mobile banking shall be signed by all the
partners

6 CurrentA/c Partnership Firm | Jointly Operated NOT Permissible

Disclaimer:

The Customer shall ensure that the Bank’s mobile banking application is compatible with his/her mobile phone/handset. The
Customer shall be responsible for damage or loss, if any, cause by downloading of the Mobile Banking software in his/her
mobile phone. The Customer shall be solely responsible/liable for keeping Login password and MPIN confidential to prevent
unauthorized access/use of his/her mobile banking facility by any third party. Any payment effected by the Bank to a beneficiary
based on the information on received by the Bank from the Customer’s mobile number registered in the Bank’s record for
mobile banking facility, shall be binding on the Customer and he/she shall alone be solely responsible/liable for any loss,
claim, liability arising therefrom and or incidental thereto.

Declaration :

I/We affirm,confirm and undertake that I/we have read and understood the Terms and Conditions for usage of theThe Pratap Co-
operative Bank Ltd Mobile Banking services and agree to them. I/We am/are aware that the usage of The Pratap Co-operative
Bank Ltd Mobile Banking is governed by the terms and conditions which are displayed on the site maintaine by The Pratap Co-
operative Bank Ltd BANK and I/we have reviewed the contents of the same. Further, I/we accept the terms and conditions
governing The Pratap Co-operative Bank Ltd. BANK Mobile Banking applicable for bank accounts as displayed on bank’s
website. I/We accept and agree that I/we are aware of the contentsof theterms and conditions and that all my/our rights and
liabilities would be governed by the said terms and condition by my/our act of accessing on http://www.pratapbank.in.
I/we there by agree to be subject to and comply with all the provisions of the terms and conditions which are incorporated by
reference herein and deemed to be part of this application form to the same extent as if such provisions had been set forth infull
herein.

Account Holder Signature



